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Descriptors: *Organizational effectiveness / *Organizational analysis. 





OVERSEAS PERSONNEL 
5-99 
Bishko, Michael J. 
Compensating your overseas executives, part 1: strategies for the 1990s. 
Compensation and benefits review, 22:33-43, May-June 1990. 
Descriptors: *Overseas executives-—-Pay. 


PARTICIPATIVE MANAGEMENT 
5-100 


Buch, Kimberly and Raymond Spangler. 
The effects of quality circles on performance and promotions. Human relations, 
43:573-582, June 1990. 
Descriptors: *Quality circles--Research / *Productivity improvement / 
*Participative management. 


5-101 
Oliver, Nick. 
Work rewards, work values, and organizational commitment in an employee-owned 
firm: evidence from the U.K. Human relations, 43:513-526, June 1990. 
Descriptors: *Employee ownership--Comparative studies / *Participative 
management--Comparative studies / *Organizational commitment--Comparative 
studies. 


5-102 
Taplin, Polly T. 
How three companies with ESOPs communicate with employee-owners. Employee 
benefit plan review, 44:30-32, May 1990. 
ESOP = Employee stock ownership plan. 
Descriptors: *Employee ownership--Case studies. 


PERFORMANCE EVALUATION 
5-103 
Kamouri, Anita L. and William K. Balzer. 
The effects of performance sampling methods on frequency estimation, probability 
estimation, and evaluation of performance information. Organizational behavior 
and human decision processes, 45:285-316, April 1990. 
Descriptors: *Performance evaluation--Research. 


5-104 
Klimoski, Richard and Lawrence Inks. 
Accountability forces in performance appraisal. Organizational behavior and 
human decision processes, 45:194-208, April 1990. 
Descriptors: *Performance evaluation-~—Research. 


5-105 
Lee, Chris. 
Talking back to the boss. Training, 27:29-32+, April 1990. 
Descriptors: *Performance evaluation / *Subordinates' appraisals. 





PERSONNEL ADMINISTRATION 
5-106 
Jacobs, Roger B. 
The danger of being sued for defamation. Supervisory management, 35:8, February 
1990. 
Descriptors: *Libel and slander / *Employers' liability / *Employment 
references / *Performance evaluation. 


PERSONNEL POLICIES 
5-107 
Bitter, John. 
More employers are utilizing drug-screening programs. Occupational health & 
safety, 59:27-28+, April 1990. 
Descriptors: *Drug abusers--Personnel policies--Law and legislation / 
*Medical and physical examinations--Administration / Federal government. 


5-108 
Curran, Charles D. 
Mandatory testing of public employees for the human immunodeficiency virus: 
the fourth amendment and medical reasonableness. Columbia law review, 
90:720-759, April 1990. 
Descriptors: *AIDS (Disease) / *Personnel policies / *Medical and physical 
examinations. 


5-109 
Ross, John K., III and Bill J. Middlebrook. 
AIDS policy in the work place: will you be ready? S.A.M. advanced management 
journal, 55:37-41, Winter 1990. 
Descriptors: *AIDS (Disease) / *AIDS (Disease)-—-Statistics. 


5-110 
Trumbo, Judith R. and Peter A. Veglahn. 
Positive personnel decisions: gaining management support. Supervisory 
management, 35:1-2, February i990. 
Descriptors: *Decision-making / *Personnel policies / *Executives-- 
Responsibilities. 


POSITION CLASSIFICATION 
5-212 
OPM's classification and qualification systems: a renewed emphasis, a changing 
perspective. A report to the President and the Congress of the United States by 
the U.S. Merit Systems Protection Board. Washington, D. C., November 30, 1989. 
Descriptors: *Position classification / *Qualification standards / Federal 
government. 


PRODUCTIVITY 
5-112 
Allaire, Paul A. 
Quality improvement: a never ending journey. Journal for quality and 
participation, p. 68-72, March 1990. 
Descriptors: *Productivity improvement / *Quality control. 





PRODUCTIVITY 
5-113 
Drucker, Peter F. 


(Cont'd) 


The emerging theory of manufacturing. 
May-June 1990. 


Harvard business review, 68:94-102, 
Descriptors: *Quality control / *Productivity improvement / *Quality 
circles / *Industry. 

5-114 


Feigenbaum, Armand V. 


The key to the nineties. Journal for quality and participation, p. 14-19, 
March 1990. 

Descriptors: *Quality control / *Productivity improvement. 
5-115 


Gardner, Donald G. 


Task complexity effects on non-task-related movements: 
theory. 


a test of activation 
Organizational behavior and human decision processes, 45:209-231, 
1990. 


April 
Descriptors: *Performance--Research. 


5-116 
Goodman, John A. and Cynthia J. Grimm. 


A quantified case for improving quality now! 


participation, p. 50-55, March 1990. 


Journal for quality and 
Descriptors: 


*Productivity improvement / *Quality control. 


a~ik7 


McDowell, Bruce D. 


State and local initiatives on productivity, technology, and 
Intergovernmental perspective, 16:29-31, Winter 1990. 


innovation. 
Descriptors: 


*Productivity improvement--Case studies / *State government. 


5-118 
Plymire, Jerry. 
Internal service: 


solving problems. Supervisory management, 35:5 
Descriptors: 


» May 1990. 
*Service industries / *Problem-solving--Group method--Case 
studies / *Productivity improvement. 
5-119 


Townsend, Patrick L. and Joan E. Gebhardt. 
It is time to get on with it! Journal for quality and participation, p. 22-25, 
March 1990. 
Descriptors: 


*Productivity improvement / *Quality control. 


PROFESSIONAL EMPLOYEES 
5-120 
Auld, Lawrence W. S. 

Seven imperatives for library education. Library journal, 115:55-59, May 1, 
1990. 


Descriptors: *Librarians--Training. 





PROFESSIONAL EMPLOYEES (Cont'd) 
5-121 
Spurr, Stephen J. 
Sex discrimination in the legal profession: a study of promotion. Industrial 
and labor relations review, 43:406-417, April 1990. 
Descriptors: *Women professional employees / *Sex discrimination / *Women 
lawyers / *Promotion. 


PROMOTION 
5-122 
Beehr, Terry A. and Debra L. Juntunen. 
Promotions and employees' perceived mobility channels: the effects of employee 
sex, employee group, and initial placement. Human relations, 43:455-472, May 
1990. 
Descriptors: *Promotion-—-Research. 


PUBLIC ADMINISTRATION 
5-123 
Ban, Carolyn and Patricia W. Ingraham. 
Short-timers: political appointee mobility and its impact on political-career 
relations in the Reagan Administration. Administration & society, 22:106-124, 
May 1990. 
Descriptors: *Political executives / *Appointments / *Senior executive 
service / Federal government. 


5-124 
Cohn, Jeffrey P. 
Riding out the storm. Government executive, 22:12-14+, May 1990. 
Descriptors: *U.S. Food and Drug Administration / *Administrative agencies / 
Federal government. 


5-125 
Goldstein, Mark L. 
Green politics. Government executive, 22:8-10, May 1990. 
Descriptors: *U.S. Environmental Protection Agency / *Administrative 
agencies / *Environmental policy / Federal government. 


5-126 
Goldstein, Mark L. 
The shadow government. Government executive, 22:30-31+, May 1990. 
Descriptors: *Contracts, Government / *Public administration / Federal 
government. 


5-127 
Johnson, James A. and Barton Wechsler. 
The development of an interorganizational network in state government: 
improved performance through action research, International journal of public 
administration, 13:689-706, no. 5 1990. 
Descriptors: *State government / *State employees. 





PUBLIC ADMINISTRATION (Cont'd) 
5-128 
Joyce, Philip G. 
An analysis of the factors affecting the employment tenure of Federal political 
executives. Administration & society, 22:127-145, May 1990. 
Descriptors: *Political executives / *Appointments / Federal government. 


5-129 
O'Toole, Laurence J., Jr. 
Legitimacy, legitimation, and public administration: rejoinder to Stever. 
Administration & society, 22:58-65, May 1990. 
Descriptors: *Public administration-—-Theory. 


5-130 

Public administration during the foundation period in commemoration of the 
Bicentennial of the United States Constitution. Public administration 
quarterly, 13:430-450+, Winter 1990. 

Symposium. 

Partial contents: Introduction, by Paul P. Van Riper; Public administration 
under the Articles of Confederation, by Ralph Clark Chandler; The administrative 
Republic: the contrasting legacies of Hamilton and Jefferson, by Lynton K. 
Caldwell; Alexander Hamilton and the study of public administration, by Richard 
T. Green; Grail hunting, dragon slaying, and prudent resilience: the quest for 
ethical maturity in American public administration, by Louis C. Gawthrop. 

Descriptors: *Public administration--History. 


5-131 

Richards, James R. and William S. Fields. 
The Inspector General Act: are its investigative provisions adequate to meet 
current needs? George Mason University law review, 12:227-248, Winter and Spring 


1990. 


Descriptors: *Management audit--Law and legislation / *Administrative 
agencies / *Management accountability / Federal government. 


5-132 
Stever, James A. 
The dual image of the administrator in progressive administrative theory. 
Administration & society, 22:39-57, May 1990. 
Descriptors: *Public administration--Theory. 


5-133 
TVA and the merit principles. A report to the President and the Congress of the 


United States by the U.S. Merit Systems Protection Board. Washington, D. C., 
August 21, 1989. 


Descriptors: *U.S. Tennessee Valley Authority / Federal government. 


5-134 
White, Orion F., Jr. and Cynthia J. McSwain. 


The Phoenix Project: raising a new image of public administration from the ashes 
of the past. Administration & society, 22:3-38, May 1990. 
Descriptors: *Public administration--History / *Public administration-- 
Theory. 





SAFETY 
5-135 
Eisma, Teri Lyn. 
Ergonomic design protects hands from repetitive motion stress, vibration. 
Occupational health & safety, 59:75-77+, April 1990. 
Descriptors: *Safety / *Human engineering / *Clothing, Protective / 
*Accidents--Prevention. 


5-136 
Goldsmith, Willis J. 
Forecast for the '90s: increased workplace regulation by OSHA and EPA. 
Employee relations law journal, 15:595-605, Spring 1990. 
Descriptors: *Safety-—-Law and legislation. 


SCIENTISTS AND ENGINEERS 
5-137 
Baxter, Neale. 
A positive connection: electronics and careers. Occupational outlook 
quarterly, 33:16-27, Winter 1989-90. 
Descriptors: *Electronic technicians--Employment. 


5-138 
White, Martha. 
Industrial production managers. Occupational outlook quarterly, 33:12-15, 
Winter 1989-90. 
Descriptors: *Industrial engineering / *Engineers--Responsibilities. 


SECURITY 
5-139 
Jaksetic, Emilio. 


Security clearance determinations and due process. George Mason University law 
review, 12:171-206, Winter and Spring 1990. 
Descriptors: *Security program--Cases / *Investigations--Cases / Federal 
government. 


SUPERVISION 
5-140 
Conley, Claire. 
What to do when someone's yelling. Supervisory management, 35:6, February 1990. 
Descriptors: *Supervisors--Responsibilities / *Human behavior. 


5-141 
First-line supervisory selection in the Federal government. A report to the 
President and the Congress of the United States by the U.S. Merit Systems 
Protection Board. Washington, D. C., June 28, 1989. 
Descriptors: *Supervisors / *Supervision / Federal government. 





SUPERVISION (Cont'd) 
5-142 
Letize, Leta and Michael Donovan. 
The supervisor's changing role in high involvement organizations. Journal for 
quality and participation, p. 62-65, March 1990. 
Descriptors: *Supervisors-—-Responsibilities / *Participative management. 


5-143 
Osborne, J. E. 
The management of multiple offices. Supervisory management, 35:10-11, May 1990. 
Descriptors: *Supervisors--Responsibilities / *Office location. 


5-144 
Verespej, Michael A. 
Don't forget the supervisors. Industry week, 239:29+, May 7, 1990. 
Descriptors: *Supervisors-——-Responsibilities. 


5-145 
Woodruff, Davis M. 
Five things a good supervisor shouldn't do. Supervisory management, 35:4, 
May 1990. 
Descriptors: *Supervision--Methods / *Supervisors--Responsibilities. 


THOUGHT AND THINKING 
5-146 
Grossman, Stephen R. and Margaret J. King. 
Eagles, otters & unicorns: three species of innovation. Industry week, 
239:30-32, March 5, 1990. 
Descriptors: *Innovation / *Creative thinking. 


5-147 
Peters, Tom. 
Still missing after all these years: perception of quality and understanding 
Journal for quality and participation, p. 8-12, March 1990. 
Descriptors: *Perception / *Productivity improvement. 


TRAINING 
5-148 
Buswick, Ted. 
Champions of technology innovation. Training & development journal, 44:48-54, 
February 1990. 
Descriptors: *Technology transfer / *Technological innovations. 


5-149 
Champion, Douglas P., David H. Kiel and Jean A. McLendon. 
Choosing a consulting role. Training & development journal, 44:60-69, February 
1990. 
Descriptors: *Training consultants--Selection. 





TRAINING (Cont'd) 
5-150 
Costa, Maryanne Sugarman. 
The workforce 2000: training and retraining on the job. National business 
woman, 71:17-18, Spring 1990. 
Descriptors: *On-the-job training / *Futures (of society) / *Labor force. 


5-151 
DeSio, Robert W. 


Management of technology: a prototype program. Training & development journal, 
44:60-63, February 1990. 
Descriptors: *Training courses of study / *Technology. 


5-152 
Dreyfuss, Joel. 
The three R's on the shop floor. Fortune, 121:86-89, Spring 1990. 


Descriptors: *Training methods--Case studies / *Labor force--Training / 
*Literacy. 


5-153 
Erickson, Paul R. 


Evaluating training results. Training & development journal, 44:57-59, January 
1990 


Descriptors: *Training evaluation. 


5-154 
Felsen, Karl E. 


Let interns and trainees ask the wrong questions. Supervisory management, 
35:6, May 1990. 
Descriptors: *Training methods--Case studies. 


5-155 

Games to train by. Training & development journal, 44:22-30, January 1990. 
Comments by Peter Renner, Wolf J. Rinke, John Newstrom and Edie Greene. 
Descriptors: *Management games / *Training. 


5-156 
Gayeski, Diane M. 


Are you ready for automated design? Training & development journal, 44:60-62, 
January 1990. 


Descriptors: *Curriculum design--Automation. 


5-157 
Geber, Beverly. 
Simulating reality. Training, 27:41-46, April 1990. 
Descriptors: *Training--Simulation methods. 





TRAINING (Cont'd) 
5-158 
How to win closure and influence people. Training & development journal, 44:31-35, 
January 1990. 
Contents: Essentials of effective influence, by John D. Adams; Filling in the 
blanks, by Michael J. Zosel. 
Descriptors: *Training / *Influence (Psychology). 


5-159 
Huszezo, Gregory E. 


Training for team building. Training & development journal, 44:37-43, February 
1990. 


Descriptors: *Group training / *Team development. 


5-160 
McEnery, Jean and Gaston DesHarnais. 
Culture shock. Training & development journal, 44:43-47, April 1990. 
Descriptors: *Overseas personnel--Training / *Cross cultural communication. 


5-161 
McKenna, Joseph F. 


Take the 'A' training. Industry week, 239:22+, May 21, 1990. 
Descriptors: *Training--Case studies. 


5-162 
Moody, Michael H. 


Ex-post-facto model building. Training & development journal, 44:55-59, 
February 1990. 


Descriptors: *Training administration. 


5-163 
Nowack, Kenneth M. 


Getting them out and getting them back. Training & development journal, 
44:82-85, April 1990. 
Descriptors: *Training needs analysis / *Questionnaires. 


5-164 
Oberle, Joseph. 


Teaching English as a second language. Training, 27:61-67, April 1990. 
Descriptors: *English language--Study and teaching. 


5-165 
Porter, Kathryn W. 


Tuning in to TV training. Training & development journal, 44:73-77, April 
Descriptors: *Training methods / *Television. 





TRAINING (Cont'd) 
5-166 
Solutions to all your problems. Training & development journal, 44:15-20, 
February 1990. 
Contents: Build, don't battle, by George P. Bohan; Problem-solving 
retreats, by Arthur B. VanGundy. 
Descriptors: *Residential training programs / *Conflict resolution. 


5-167 
Stanton, Michael. 
Workers who train workers. Occupational outlook quarterly, 33:2-11, Winter 
1989-90. 
Descriptors: *Training methods / *Training officers--Training. 


5-168 
Wilson, Lois S. 
An on-line prescription for basic skills. Training & development journal, 
44:36-41, April 1990. 
Descriptors: *Training--Case studies / *Computer-assisted instruction. 


WOMEN—-EMPLOYMENT 
5-169 
Wilson, David L. 
Women who man the work force: pink-collar jobs. National journal, 22:1252, 
May 19, 1990. 
Descriptors: *Women--Employment--Statistics / *Women--Pay—Statistics. 


WORK LIFE 
5-170 
Butruille, Susan G. 


Corporate caretaking. Training & development journal, 44:48-55, April 1990. 
Descriptors: *Quality of working ife / *Family (Sociological unit) / *Child 
welfare / *Personnel policies. 


$171 
Harrington, H. James. 


Worklife in the year 2000. Journal for quality and participation, p. 56-59, 
March 1990. 


Descriptors: *Futures (of society) / *Quality of working life--Case studies. 


5-172 
Lannon, Lynn. 


Giving back: the secret of creating success. Training & development journal, 
44:58-62, April 1990. 
Descriptors: *Success in employment. 





WORK LIFE (Cont'd) 
5-173 
Leibowitz, Zandy B., Beverly L. Kaye and Caela Farren. 


What to do about career gridlock. Training & development journal, 44:28-30+, 
April 1990. 


Descriptors: *Career patterns. 


5-174 
McKenna, Joseph F. 


The daddy track: a road-condition report. Industry week, 239:11-12+, March 5, 
1990. 


Descriptors: *Fathers--Employment / *Family (Sociological unit) / *Career 
patterns. 

















